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Dear customer, 
Congratulations on your purchase of OSFLOW®, the unique vibration platform. 
The OSFLOW® is a German product and is manufactured in Baden Württemberg. 
We guarantee the best quality combined with unique effects and 
impeccable function to meet the highest demands of our customers. 
 
The devices are CE certified according to international standards. 
 
We wish you a lot of success and joy with your new OSFLOW®. 
Your OSFLOW® team 
 
However, before using OSFLOW® familiarise yourself with the operating instructions 
and pay attention to the safety instructions. 
 
Please note that the OSFLOW® is a training and wellness facility - not a medical de-
vice. 
 
As with all electrical equipment, this is an exercise equipment and as such, it requires 
your best to prevent injury, fire or equipment damage 
 
Only persons who are familiar with the operating instructions may use the OSFLOW®. 
 
In addition, only persons trained or instructed by our OSFLOW® consultants may use 
the device. 

ATTENTION! 
We are not liable for damage to persons and equipment. 
The use of OSFLOW® is at your own risk - we recommend 
if necessary consult with the family doctor. 
Please pay attention to: 
• correct or appropriate operation / use. 
• no misuse of the device. 
• improper repairs by unauthorized persons or service points will void the warranty. 
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Declaration of conformity 
 
The product complies with the relevant directives and is therefore CE marked.  
The declaration of conformity can be requested from the manufacturer. 
 
 
Please keep this manual carefully!
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Technical specifications 
Operating temperature:                 10° - 35 °C / 50° - 95 °F  
Storage temperature:                      5° - 40 °C / 40° - 105 °F 
Load limit:                                           160 kg / 350 american pounds 
 
 

Safety intructions 
Read the operating instructions carefully before using the device. 
 

Intended Use 
The device should only be used for the purpose for which it is intended. Technical 
modifications and any misuse are strictly prohibited because of the associated risks! 

Danger! 
Electricity can be deadly! 
Never bring live parts in contact with water. Short circuit! 

Power supply 
Never touch live parts! These can cause an electric shock, which can lead to serious 
injury or even death. Only connect the device to AC power.

The power supply is installed in the device.

OSFLOW® Type Evolution

Dimensions (inch) 
l x w x h

800 x 400 x 180 mm 
31,50 x 15,75 x 7 inch

Weight (american pounds)
14,5 kg 

32 american pounds

Engine power 24 V / 100 Watt

Rage voltage power supply Input 220 - 240 Volt /Output 24 Volt

Rated power supply 3,0 amps

!
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Power cable 
Never use the device with a damaged power cord. Be sure to have broken cables and 
the connector replaced immediately by the manufacturer. Never jam or pinch the 
power cord, or put it over sharp edges. Do not put or hang the power cord over hot 
places or things and protect it from oil. 
Never carry the device on power cord. Never unplug the power cord from the socket 
by the cable or with wet hands. After using the device unplug the power cord and 
unplug the unit from the power network.  

Unauthorized users 
Persons unfamiliar with the manual and who have not been briefed by our OSFLOW® 
consultants, should not use the device. Children and persons under the influence of 
alcohol, drugs or medication may not use the device or only under authorized super-
vision. 

Protection of other persons 
Make sure that children do not get a chance to play with the unit. Children do not re-
cognize the dangers that can arise in connection with electrical and mobile devices. 

Location and storage 
Place the OSFLOW® in a stable location for use so that the device is stand proof on a 
flat ground. 
Between normal use intervals, keep the OSFLOW® in a dry and safe place. Make sure 
that children and persons who have not been instructed receive no access to the  
device. 

Cleaning 
Before you clean the OSFLOW®, be sure to switch off the device and pull out the 
main power cord if necessary. Use only a lightly damp cotton cloth to clean, soaked 
in lukewarm water and wrung out. Never use harsh cleaners, as the surface of the 
case or the base can be attacked. Never immerse the device in water! Protect against 
splash water - Risk of short circuit! The penetration into the device with any object as 
well as the opening of the housing is forbidden! 

Repairs / maintenance 
In the case of faults, faulty device or suspected defect, switch off the device imme-
diately and disconnect the power plug from the socket if necessary. Never operate a 
damaged device. Repairs may only be carried out by the manufacturer. In case of im-
proper repairs, no liability for possible damages is assumed. Maintenance work may 
also only be carried out by the manufacturer. Please contact your OSFLOW® distribu-
tor.
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Device view from the front 
 
 

 footprint 

Device view from above 
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Unpack / install 
Please retain the original packaging, if any, for service. Observe the following safety 
instructions when setting up the OSFLOW®: 
 
       • Place the unit in an stable flat ground. 
       • Make sure that children do not get a chance to play with the unit. 
       • Make sure people are not using the unit without instruction from  
       authorized professionals. 
 
 
 
 
 
 
 
 

Power Connection / Operation 
Mains operation 
At the back of the device is the power cord. Only connect the device to AC power. 
The input voltage should be 220V to 240V. 
 
The device is equipped with a power supply with a nominal voltage of 24 V. 
The device has a low-voltage drive. 
Furthermore, observe the country-specific safety regulations when operating out-
side the Federal Republic of Germany and ensure a correct compatible plug con-
nection for the power connection. 
 
For damages caused by improper use, no liability is accepted. 



8

Application 
The OSFLOW® is a centering oscillation platformthat brings natural balance to the 
body via its vortex effect. It can be used by people of all ages. 
 
Further information and notes on the application, effect and application areas can 
be found on our homepage www.osflow.com or ask your OSFLOW® consultant 
 
You should not use OSFLOW®: 
• during pregnancy 
• with acute thrombosis 
• with all acute inflammations and injuries 
• with fresh fractures 
• with fresh implants 
• in postoperative non-load-stable condition 
• during a rheumatic episode 
 
If you have any foreign bodies (breast implants, pacemakers, screws, metal, etc.) in 
your body, you must not use the OSFLOW®, unless with the permission of your 
doctor. The responsibility lies entirely with you or your doctor. We assume no liability. 
 
We expressly point out that the OSFLOW® is not a medical device, but a training and 
wellness device! 
 
Only people who have received training or instruction from our OSFLOW® consul-
tants may use the OSFLOW®! 
 
The use of the device lies in the responsibility of the user.  
Liability for damage caused by application is hereby expressly excluded. 
 
If you are unsure or have questions, contact your OSFLOW® consultant first.  
We're here to help!



9

Guarantee 
For the OSFLOW®, the manufacturer gives you 2 years warranty from the date of  
purchase. 
In the event of a warranty claim, please contact your OSFLOW® consultant or  
the OSFLOW Manufaktur GmbH directly 
For proof, please keep the purchase contract or the invoice. 
 
 

Warranty: 
1. The manufacturer shall remedy defects in the equipment free of charge subject to 
the following conditions, which are proven to be based on a material and / or manu-
facturing defect, if reported to the manufacturer immediately after detection and 
within 24 months of delivery. 
2. The warranty does not cover easily breakable parts or parts that wear out when 
used properly. A warranty obligation is not triggered by minor deviations from the 
target condition, which are insignificant for the value and serviceability of the device 
or by damage caused by inappropriate operating conditions or by improper use.  
Likewise, no warranty can be given, if the defects in the device are due to lack of care 
or failure to observe operating instructions or transport damage the manufacturer or 
the seller are not responsable for. The guarantee is void if repairs or interventions are 
carried out by persons who are not authorized to do so by the manufacturer or if the 
device is provided with spare parts, additions or accessories which are not original 
parts and thus a defect was caused. 
3. The warranty is provided in such a way that defective parts are repaired free of 
charge or replaced by faultless parts at the manufacturer's discretion. The device is 
to be sent to the manufacturer free house. The proof of purchase or invoice with the 
date of purchase and / or delivery must be submitted. Replaced parts become the 
property of the manufacturer. 
4. Warranty does not extend the warranty period, nor does it set a new warranty  
period in motion. The warranty period for built-in replacement parts ends with the 
warranty period for the entire device. 
5. Further or other claims, in particular those for replacement outside of the unit  
incurred damages are - as far as a liability is not compulsory by law - excluded. 
 
The warranty conditions, which describe the conditions and scope of the guarantee, 
do not limit the rights of the end user of this device to warranty.
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OSFLOW Manufaktur GmbH 
Liebfrauenbrunnstrasse 21 
D-97956 Werbach 
Germany 
www.osflow.com 
mail@osflow.com

Service, repair and warranty 
Service work and repairs may only be carried out by the manufacturer, otherwise all 
warranty claims expire. 
If you have any questions, please contact your OSFLOW® consultant or OSFLOW  
Manufaktur GmbH directly. 
 

Disposal 

The crossed-out wheeled bin symbol indicates that this electrical or electro-
nic device must not be disposed of with household waste at the end of its 
service life. For collection, there are free collection points for old electrical 
appliances in your area as well as additional points of sale for the reuse of 
the devices. The addresses can be obtained from your city or local govern-
ment. Further information can be found at www.elektrogesetz.de.  
ElektroG registration no. 46525018 
Old appliances can also be send to OSFLOW Manufaktur GmbH.  
The Shipping has to be paid by the shipper. 
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Equipment 

In order to carry out the multitude of exercises, it is sometimes necessary 

to work with storage materials. 

OSFLOW® Manufaktur offers you specially manufactured accessories for this  

purpose. Information about this can also be found on www.osflow.com



OSFLOW Manufaktur GmbH 
Liebfrauenbrunnstrasse 21 
D-97956 Werbach 
Germany 
www.osflow.com 
mail@osflow.com


